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THE Malaysia Unit Trust Week
(Minggu Saham Amanah
Malaysia, MSAM) 2024 took place
from Aug 22 to 25.

Organised by Permodalan
Nasional Bhd (PNB), it is the flag-
ship financial literacy carnival
that encourages investing habits,
with this year’s focus on empow-
ering the youth.

At its exhibition booth during
the MSAM launch, Amanah
Saham Nasional Bhd (ASNB) dis-
cussed its recent collaboration
with Emerico, resulting in the
development of the ASNB All-in-
one Mobile Tablet, powered by
Emerico V3 Technology.

This product aims to solve sev-
eral pain points of the current
service setup encountered by
ASNB staff and partner bank
staff.

Traditional onboarding pro-
cesses often face issues such as
data entry errors, miscommuni-
cations and missing information.

The tablet improves customer
onboarding and investment ser-
vices by offering enhanced effi-
ciency and user experience.

Addressing business

challenges

The ASNB All-in-One Mobile
Tablet effectively addresses these
challenges by combining both
hardware and software solutions
provided by Emerico, integrating
the ASNB core system with the
mobile tablet.

On the hardware side, the V3
technology includes biometric
technology and a card reader to
securely verify customer details.

It also features a built-in point
of sale (POS) terminal to handle
debit card transactions for
investment deposits.

On the software side, the tablet
integrates seamlessly with
ASNB’s existing systems using
Emerico’s Alexis Software
Solution.

This software helps manage
customer onboarding, deposits,
withdrawals, account updates
and more, ensuring smooth and
efficient operations.

Expanding customer reach

ASNB chief executive officer
Muzzaffar Othman explained
how the new technology aligns
with the strategic objectives of
ASNB.

“Our mission is to uplift the
financial lives of Malaysians
across the board,” he said.

“Today, we have around 13
million customers and we need
to reach more people. This new
technology allows us to do just
that.

He further elaborated on the
need for mobility, “With the new
generation, they don’t stay in one
place so we can’t just open a
branch and hope people will
come in.

“Having a mobile device that
can serve customers outside our
branches, in malls, and other
environments, will significantly
help in increasing our number of
portfolio holders and support our
mandate towards uplifting finan-
cial lives.”

ASNB chief operating officer
Azlan Masood outlined the oper-
ational challenges addressed by
the new device.

“When a team goes out to meet
customers, they need a minimum
of one laptop, one identity card
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The Emerico-ASNB All-in-one Mobile Tablet streamlines
customer onboarding and investment services

(From left) Azlan Masood, Muzzaffar, I1zzat and Azlan Ashari pictured
with the ASNB All-in-one Mobile Tablet during MSAM 2024.

reader, one debit card reader
and one printer.

“Moving forward, all these
functionalities are integrated into
a single unit. This helps minimise
our operational footprint, espe-
cially when reaching out to
underserved communities.”

Implementation and vision

A key feature of the ASNB All-
in-one Mobile Tablet is its patent-
ed Protective Sleeve, a technolog-
ical innovation that provides an
enhanced level of efficiency and
portability.

This feature, patented in multi-
ple countries, including Malaysia,
China, Indonesia, Japan, South
Korea, Germany, Vietnam,
Thailand, Singapore and the
Philippines, distinguishes the
product from its competitors.

“Using V3 Technology, with its
all-in-one capability, frees our
sales staff from the bulky setups
of the past, allowing them to
reach more customers more
effectively,” explained Muzzaffar.

“Today, our current service
setup is mobile, but it is a bit
bulky and requires actual power.

“With V3 Technology, we will
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The previous setup was slow and dependent on a power supply. — Photos by GLENN GUAN/The Star

have a battery-powered device
that enables us to bring the ser-
vice directly to the customer
without being tethered to a
power supply,” he further elabo-
rated.

Emerico chief executive officer
Azlan Ashari shared similar sen-
timents, “Emerico V3 Technology
enhances the functionality of the
ASNB All-in-one Mobile Tablet by
integrating biometric technology
and a card reader for electronic
verification of customer details.

“This advanced system delivers
unparalleled precision in verify-
ing customer identities and inte-
grates seamlessly with ASNB’s
core system.

“The deployment of the V3
series aligns with ASNB’s vision
of a future-ready investment
environment.

“This product not only meets
the current demands of digital
transformation but also paves
the way for continuous innova-
tion and improvement in cus-
tomer service.”

The implementation process
will be phased, beginning with
front-line sales teams and even-
tually extending to all branches
and bank partners.

An ASNB staff using the new tablet that will increase efficiency and

portability of frontliners.

Azlan Masood elaborated, “We
have different roles for our
teams on the ground—some are
pure sales, some are pure adviso-
ry, and some are a combination
of both.

“We have to secure the device
and ensure it adheres to security
and regulatory requirements
before rolling it out.”

“We have to ensure it adheres
to security and regulatory
requirements before rolling it
out.”

The simplification of the user
interface and integration of all
essential functions into a light-
weight device significantly
enhance the user and customer
experience.

This initiative underscores
ASNB’s commitment to elevating
lives through digitalisation.

Overcoming challenges

Every technological advance-
ment comes with its set of chal-
lenges. The development of the
ASNB All-in-one Mobile Tablet
was no exception.

Izzat shared some insights into
the challenges faced during prod-
uct testing, it took multiple

rounds of testing and evaluating
each segment in isolation before
the final iteration could come
together.

“We performed rigorous test-
ing of multiple integrated plat-
forms. We evaluated each com-
ponent—payment, biometric,
and software—vigorously and
harmonised the best systems
together.

“This resulted in a device that
meets our stringent require-
ments for functionality and relia-
bility.”

Driving force behind change

Looking ahead, both ASNB and
Emerico are optimistic about the
impact of their collaboration.
Muzzaffar stated, “If the device
works well in our current testing
phase, we plan to roll it out to
our 33 branches and potentially
2,600 branches of our bank part-
ners.

“This will increase our reach
and hopefully encourage more
Malaysians to invest.”

Azlan Ashari concluded, “This
collaboration reflects Emerico’s
vision of driving national digital
transformation across Malaysia.

“By working closely with
ASNB, we aim to make digitalisa-
tion accessible and effective for
institutions across the country.”

The ASNB All-in-one Mobile
Tablet, developed through the col-
laboration between ASNB and
Emerico, represents the transform-
ative potential of advanced tech-
nology in investment services.

This innovative solution poten-
tially sets the scene for a new
industry benchmark.

The tablet highlights ASNB’s
leadership in embracing techno-
logical enhancements and under-
scores the importance of digital
transformation in driving contin-
uous improvement and innova-
tion in customer service.

This partnership serves as a
testament to the commitment of
both ASNB and Emerico to deliv-
er unparalleled value and drive
national digital excellence.

Azlan Ashari discusses the stra-
tegic importance of the collabora-
tion, noting, “For Emerico, this
partnership represents a crucial
step in driving national digital
transformation across Malaysia.

“We aim to make digitalisation
accessible and effective for insti-
tutions across the country.”



